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Introduction

Limousines are the perfect style statements when it comes to arriving at a special
occasion. When you want to relax and just be driven instead of having to bother about
the traffic or what route to take, a luxury on wheels for those times when nothing else
will do. Today limousines are no longer the domain of only the Rich and Famous. The
Limousine hire industry has made it possible for almost anyone to feel special and be
lavished with luxury and comfort. Riding in a limousine can be equated easily with 5
star comfort and service. Whether you are going to a wedding or just for a night out
on the town being in a limo will greatly enhance the whole experience by leaps and
bounds. It is not only the convenience of being chauffeured and being driven around
that a limousine can bring to you but also you will get more than what you expect
from a modern limousine service. Today limousine rental services offer professional
solutions and you can expect to benefit from a quality of service well beyond your
expectations. Limousine hire companies offer everything from the most basic
solutions like driving you from the airport to the most unusual like driving you to a
medical procedure! The range and host of services are ever expanding and it is likely
that there are more things that you can hire a limo for than you can imagine.
Worldwide more and more people are discovering the joy a chauffeured limousine
brings to their special occasions like anniversaries and birthdays. A limousine
conjures up an image of romantic escapes because it allows you to be isolated from
the world in your very own space.

Why a Limousine?

A limousine can be hired for a multitude of reasons but mostly people hire a
limousine because it offers them the chance to relax while being on the road. Whether
the ride is a short one or a long one, the limousine experience is unique in itself.
Imagine taking an expensive luxury cruise but reaching the cruise ship in a taxi,
something is amiss here. A limousine offers you the chance of stepping in to the lap
of luxury right after you leave your doorstep. Whether you are young or old you will
definitely have a different and a pleasant experience in a stretch limo. Many young
people use limos for attending proms and sports events and there is a party culture
today associated with limousines. Many companies actually offer special cars with
DVD players and audio equipment so that people can enjoy the atmosphere of a party
even before they reach the scene of it. A lot of limousine hire companies even offer
special 8 hour deals in the prom season and you can rest assure have the time and not
break the bank doing it. A limousine is the vehicle of choice when you are arriving
from abroad or you have just landed in town. Airport pickup services offered by many
limousine rental companies simplify the ordeal of having to take a cab and you can
enjoy the same level of luxury that you enjoyed while being on the first class of the
plane. You get driven to your destination while you can relax after your flight. Airport
transfer services also are useful because you do not have to worry about knowing the
route in a strange city and since limousine rental companies usually are licensed and
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are member of associations you can be ensured of comfort, safety and reaching your
destination at the right time.

How do I go Around Renting One?

It will depend on where you want to rent one. If you are looking for a limousine
service for special occasions such as a wedding or an anniversary, a wedding planner
may be able to help you get in touch with a limousine rental company. If you are
looking to hire a limousine in another city upon arrival the internet is one of the best
places to start. Most limousine companies have excellent websites that give a lot of
detailed information about their services. For customers who are flying in from out of
town most companies provide a dedicated customer helpline number on their
websites, you should call that number to enquire about their rates and services. Hiring
a limousine if arriving from abroad or out of town can save you considerable time and
pains in a foreign country. Imagine not having to navigate your way through an alien
city or getting drenched in the rain when you have a business meeting to attend in an
hour after you land. Limousine services allow you to actually get the most out of your
money each and every time. If you are renting a limousine for occasions such as a
prom or for sports events perhaps you should consider looking in the yellow pages
and online. There are special deals for such events and you may be able to get a good
deal. If you are staying in a hotel you can always talk to your concierge and they will
be able to arrange a dependable service for you.

Types of Limousines

There are a wide variety of limousines available for rent today. Everyone is probably
aware of the Lincoln town car or the stretched Cadillac limousines but today there are
new trends in the limousine industry. The arrival of the SUV limousine has definitely
added spice to the limousine scene. Of these the most popular SUV limousine are
definitely Hummer limousines. These stretched monsters are customised to the taste
of various individuals and make for great party vehicles. You can definitely go around
the town in one of these and hope to attract a lot of attention. However, it is not
necessary for limousines to be of the stretch variety alone, the executive sedan
limousine services have a market of their own. These cars are comfortable and have
many amenities for the working executive and are certainly less ostentatious.
Irrespective of what you want to choose the one thing that most customers do
certainly want is a choice in colour. The choice of colour usually depends on what is
the intended use of the vehicle, though most business customers will prefer a black
vehicle, most non-business customers prefer a white limo. There are some for whom
neither seems to make the grade and they may opt for a pink limousine! Whatever
makes you happy but with the wide variety of choices available you are sure to get
something that is just right for you. It’s a good idea to have a look at the choices in
colour and ask the limousine hire company in advance what is available for your
occasion.
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The Chauffeur

A professional chauffeur is the most important factor while deciding on a limousine
rental company. If you do not get the desired service from a chauffeur even the best
looking car in the world will not be pleasing. Good quality training is the key when it
comes to getting excellent service from the chauffeur. You should always try to
investigate about the type of people that the company you are dealing with employs.
Insist on chauffeurs with a clean driving record, professional outlook and a good
attire. The chauffeur should be able to assist you in your travel and provide you with
every possible help that his duties include. Most companies train their chauffeurs in
safe driving and other related issues. These lessons can be real time or done through
video courses etc. The idea is to ask questions directly to the company about the level
of training given to their chauffeurs so that you get one that has proper knowledge of
the road and the vehicle. Other than that you should always strive to be polite and
courteous to the person who is providing you with transportation. Remember that
your life is in his hands and not the other way around!

The Corporate Customer

Businesses should seriously consider hiring limousines for their traveling employees
because it puts them in a position of advantage. Today limousines are equipped with
advanced telecom equipment that allows you to do business while you are on the
move. You can use the interiors of a limo to not only hold meetings while on the
move, but also use the internet, send faxes and compose reports. A limousine provides
a relaxed atmosphere in comparison with having your employees traveling from point
A to point B struggling to reach in time for important meetings. It is even possible for
your employees to have phone conferences right from their limousine while being
stuck in traffic, something that is unthinkable from a taxi or public transport.
Basically it all translates in to higher productivity per employee. You will also be
ensuring that you are providing a safe mode of transport to your employees so that
they are not subject to the vagaries of an unknown city. If your staff arrives fresh and
in shape for business then it is definitely worth spending a bit extra. Most limousine
rental companies provide special rates to their long-term corporate customers and you
can even open accounts with them. You will be delighting your clients if they are
given a 5 star ride on the road to your business. A professionally driven limousine
instantly impresses everyone and you are likely to be able to accomplish a lot by just
renting a car whenever your business demands it.

Things to Keep in Mind

Never forget that the limousine is basically a mode of transport. You should ensure
that you pay the same attention to details that you would pay to any other mode of
transport. Your safety is in question when you are on the road and the vehicle you hire
should be road worthy and safe. Many people often make the common mistake of
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hiring a cheap limousine service. This can have several drawbacks, however the most
common complaint that customers make is that they did not get the car they were told
they would be getting. Mostly the car that arrives is either too old or different from
what they were led to believe they would be getting. These problems can be prevented
by simply asking the company to allow you to inspect the vehicle(s) that you would
be getting. If you can not do that for some reason you can always ask for photographs
of the vehicle. You should also check the interiors of the vehicles to make sure that
you get the services that you were promised. Never compromise on insurance when it
comes to hiring a limousine service. You may end up paying much more by riding in
an uninsured limo than you would have saved by taking a chance. A limousine
company that is a member of a Limo Association is likely to provide you with a better
and a more efficient service than a company that is not a member. These associations
make sure that their members have all the requisite paper work that is needed to allow
them to operate in your local area. You can additionally be assured that they will meet
the stringent standards that are required to be met in order to become a member of
these associations. A clean driving record can assure you of a good ride with the limo
service that you choose so insist on using drivers who have a clean driving history.
Additionally all responsible companies will strive to make sure that your ride is
comfortable and memorable. You should expect clean interiors and the vehicle should
smell fresh. Dirty and disgusting exteriors and interiors should not be acceptable at
any cost. Finally and this is one of the most important things to keep in mind, you
should always check for references, if your friends or family have used the company
before you can always ask them about how their experience was. Other wise you can
check with your local Better Business Bureau office about any complaints etc. This
will help you save a lot of pain.

The Final Steps

After you have chosen your limousine service and you are ready to set out for a night
of fun on the town you should make sure that you have understood the terms and
conditions of service. Ideally, you should sign a contract with the limousine service
that sets out the terms of service clearly and spells out everything in a manner that
you understand. Do not sign up for any service or anything that you do not
understand. You should ideally be told about the kind of vehicle that you will be
provided by the company in advance, you should also be informed about what to
expect from the service as a whole and if you will be billed for the waiting period if
any is involved. Usually it is the norm to do so. You should expect your driver to be
at time if not early and the quality of the service overall should be immaculate. You
should confirm from the driver if he has got all the details right, it doesn’t hurt to
double check. Although it should not be necessary because most limousine services
are run by professionals who are dedicated to providing you the best service possible.
If you want to use a limousine service for special occasions you should keep in mind
that your service should be booked well in advance. The reason is that you do not
want to take a risk because sometimes it may be so that no limos are available or the
limos of your particular choice are not available at all. Make sure that you save a
receipt of the payment in case you have made an advance payment for your special
occasion limousine.
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What If There is a Problem…

Bad things can happen to the best of people. Flat tires or mechanical failures are all
possible on limousines as on any other vehicles. So what should you do? The best is
to factor in such a possibility in your own schedule before setting off. However, if you
can not do that for one reason or the other it is best to make sure that you deal with a
limousine rental company that can enable you to have a backup vehicle as fast as
possible. This is the reason why you should establish on what the policy of the
limousine operator in case of breakdowns in advance. Weddings can get notoriously
late and while on your way back you should factor in at least an extra hour so that you
do not get left in the lurch in case the ceremony goes on for a while longer than you
expected. Do not think that it will always be possible to extend your limousine’s
waiting period on the spot because sometimes limo rental companies will have many
clients to serve on the same day, so always factor in the extra hour in advance. If you
regularly commute using the same limousine rental company and use the same driver
it may be worthwhile to cultivate a good working relationship with him or her. This
can help you in situations where problems arise. You are most likely never to face any
problems as long as you deal with a professional limousine company that has
extensive experience in operations. Most limousine rides go smoothly and bring a lot
of satisfaction to everyone involved.

Limousine Etiquette

Okay your limousine does make you look stylish but what about you? You should
always try to get the best out of a limo service. Make sure you rent a limousine that
has adequate capacity for all the passengers who are traveling. There is no point in
saving a few dollars if you are all going to be stuffed in the limo like the proverbial
sardines in the can. The very idea of a limousine is style and comfort so you should be
comfortable while being in it. Always make sure there is ample room for everyone
especially if you are going for a formal occasion like a wedding. In fact a few extra
seats could help you carry home a gentleman or two who may have had one too many
at the wedding. Its usually not a good idea to be drinking inside the vehicle itself,
motion of the vehicle, stress and formal clothing can contribute to quite disastrous
situations. Always tip the driver 15-20% of the total amount and the tip should be
given in cash. You can also help the chauffer by calling the rental company and
putting in a good word for him or her. If you are not satisfied with the service that he
or she has provided you it is best not to take it up directly with them. Always make
sure that you call the rental company and have a word with the chauffeur’s supervisor.
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Paying for It

Well all-good things come at a price, no wonder you will have to pay for your
limousine as well. It is always a good idea to pay for the services you use with a credit
card. This can help you get a refund in case you were denied the service that you were
promised. This also is a good proof of payment of advance as you get a receipt. In
case of events like proms you can always work out an advance deposit with your limo
hire company. A part of the payment can be made in advance and the rest can be paid
on the night of the prom. However, in case of a wedding it is best to cover the entire
payment in advance using a credit card. Cancellations can be a problem, you may
need to change the date of your event or you simply change your mind about using
the service you will probably want to get a refund. You should know the limousine
services cancellation policy in detail in such a case. You should never get a nasty
surprise later on when a hefty cancellation charge hits you. All in all paying for
something that is worth it never hurts anyone. Cheap limousine services may look
appealing but you should keep in mind that since you plan to use the limo for a
special occasion it should make you look good and not CHEAP. So book carefully,
find about the refund policy, tip and enjoy the ride.

Conclusion

For the most part many of us will be using a limousine only for a special occasion. If
you consider hiring a limo to make that special date truly special or for your
anniversary or just for a night on the town you will discover that these vehicles bring
much joy to your life. For a couple of hundred dollars you can have a relaxing cruise
through the city while forgetting about the hassle of driving. Enjoy the company that
you brought along and indulge your senses. Hiring a limo is about letting go and
taking it easy. However a limousine also has its serious side. You can do a lot of
business while being on the streets. Imagine never having to bother about doing two
things at the same time. This is because you can do more than two things at the same
time while being in the comfort of your hired limousine. Cutting out the driving out of
the equation totally changes how you can use the vehicle. It is possible to view
presentations, record speeches, compose emails, and make important phone calls all
while you are on your way to work. Airport transfers have been totally revolutionised
by the limousine industry. Going to strange city can always be a great source of
anxiety but if there is someone waiting for you at the airport that will take care to
transport you to a hotel or a meeting you can relax. You do not have to bother looking
up maps or the GPS or renting a cab. Simply reserve a limousine for yourself through
the internet and you can save a ton of bother. Naturally everyone is concerned about
costs but you will conclude after you use a limousine service that it actually ends up
being cheaper and saving you a ton of money in the long term in terms of productivity
and work done while on the move.
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